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Frequently Asked Questions
· What is the cost of this new Online training method?
·  $63 + GST including P&H (considerably less than the total cost of face to face training). This is subject to regular review, the current price being the one shown on the registration/payments page at www.safeinstorepass.co.nz. Each "FGC Safe In-Store Pass" is valid for four years. 

· When will Safe in Store passes be compulsory? 
· Completion of valid Health & safety training is compulsory now and always has been. Both the FGC Safe In-Store Pass and existing Store Safe Passports are evidence of having completed industry standard training.

· How long can you continue to using your current passes or can they use them instead of a Safe in Store pass? 
· Both FGC Safe In-Store Pass and Store Safe Passports have a 4 year expiry.  Store Safe Passports will continue to be valid until the expiry date on the card.

· Is the Safe in Store pass only for those new people without a current pass, so this is the new pass/standard? 
· Both versions were to run in parallel, but with withdrawal of Site Safe’s face-to-face training as of at the 1st June 2008, the FGC Safe In-Store Pass becomes the new standard.  As Passports expire, the on line Safe In-store Pass training must be completed to retain access to store.

· Will I/my Staff need to study?
· No, but they need to be able to read and comprehend.

· How long will cards take to arrive once the course done online? 
· Once a month a report is run and cards are created, at the most it should take is 2 weeks as long as a photo has either been uploaded or a physical photo is sent through to Intuto. A temporary card, which is printable immediately on successful completion of the online assessment, is acceptable at store level.

· What other online courses are available that is relevant to working a Retail Store? 
· We now have an online Food Handling course. This Food Handling course is an alternative to the Unit Standard 167 Face-to-Face food handling course, currently offered to Demonstrators/food handlers. This course will also be around an hour online and will cost around $45 + GST to complete or $100 + GST to complete as a super pass (Safe In-store Pass + Food Handling Pass).  

· We also have a Merchandising course that is absolutely free to all those who complete their Store Induction.  This course made in consultation with the FGC is optional but highly recommended particularly to those who are new to the industry

For any other questions please contact Intuto during office hours on 0800 843 733 
